Getting Started with First Impressions Job Aid

Purpose: This job aid will help agencies install and begin using First Impressions software.

When: Use this job aid when using First Impressions for the first time.

Materials: This job aid, First Impressions software, an Allstate agent ID.

Note: This job aid starts with a “Quick Steps” section listing the steps required to complete the task(s).

The remainder of the job aid provides detailed descriptions and graphics for each step.

Quick St eps

1.
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8b.

10.

11.
12.

Go to www.robo-agent.com and log in with your Allstate agent ID and temporary password
provided to you by an e-mail from RoboAgent.

Ensure the settings are correct on the “Agent Info” tab, edit them by pressing the “Edit”
button.

Use the “E-mail Settings” tab to E-mail quotes to leads; edit the settings with the “Edit
Settings” button.

Check the “Home Preferences” tab; edit the settings with the “Edit Settings” button.
Check the “Auto Preferences” tab; edit the settings with the “Edit Settings” button.

Use the “My Address” Book tab to view a listing of people you have quoted.

Use the “My Quotes” tab to view the actual quotes you have processed or the error if they
had one.

The “Edit Template” tab is used to change the print template for a quote, use the “Go”
button to bring up an HTML template.

Make any necessary changes; then click “Save” to save the template.
The “View Log” tab allows you to view the log while a quote is being processed.

The “Blitz Integration” tab allows you to log in the Blitz system for use with First
Impressions.

The “Change Password” tab allows you to edit your password.
The “Log Out” tab logs you out of your First Impressions account.
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13.

14.

To download the First Impressions software, use the “Download PC Software” button on the

“Agent Info” tab.

This will prompt you with a window, click “Run”.

15.

Follow the screens; click “Next” when prompted.

16.

Click on the new icon on your desktop, “First Impressions RoboAgent”.

17.

The RoboAgent main screen will appear. Wait a few moments and you will be prompted to
enter your agent ID and password.

18.

You will now be taken to the Alliance main screen, enter your name and password.

19.

You will then be taken to the Alliance main menu. While RoboAgent is running, it will

constantly be checking for any leads that have been sent to you from a leads provider.

#
&

Provider Property | Auto
4FreeQuotes Yes Yes
Agentinsider Yes Yes
Insuranceleads| Yes Yes
InsuranceAgent Yes Yes
Insure Me Yes Yes
Net Quote Yes Yes
QuoteWizard Yes Yes
Tri Quotes Yes Yes
HBW Yes Yes
Leadssource Yes Yes
QuoteDesk - Yes
Roboform Yes Yes

For any problems, questions, comments, and technical support, please call us at (080671
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1. Goto
WWW.robo-
agent.com and
log in with your
Allstate ID and
password.
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2. Ensure the
settings are
correct on the
“Agent Info” tab
edit them by
pressing the
“Edit” button.
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3. Use the “E-
mail Settings”
tab to E-mail
quotes to
leads; edit the
settings with
the “Edit
Settings”
button.
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4. Check the
“Home
Preferences”
tab; edit the
settings with
the “Edit
Settings”
button.
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5. Check the
“Auto
Preferences”
tab; edit the
settings with
the “Edit
Settings”
button.
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6. Use the
“My Address”
Book tab to
view a listing
of people you
have quoted.
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7. Use the “My Quotes”
tab to view the actual
guotes you have
processed; or the error if
they had one.
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8a. The “Edit Template”
tab is used to change the
print template for a quote,
use the “Go” button to
bring up an HTML
template.

) First Impression Lead Processing System - Mozilla
Eile  Edit  Yew Brokmarks  Tools  Help

O -c

[ Most visited | ] Getting Started [Si] Latest Headines | ] Suggested Sites | ] Web Slice Gallery

History

(ar | L] ttpiffrobo-agent.comjStateSslect. a5k

| ] First Impression Lead Processing Sy... |

First Impression

tem

July 13, 2010 Welcome, a01234

wihich Template do you want to
modify?

agent Info

Ao v

FollowUp Options

Email Options

Home Preferences

Auto Preferences

My Address Book

My Quotes

+ Edit Template

» Wiew Log

Revision 4/2010



Getting Started with First Impressions Job Aid

8b. Make any necessary
changes; then click “Save’
to save the template.
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9. The “View Log” tab
allows you to view the log
while a quote is being
processed.
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10. The “Blitz
Integration” tab
allows you to log
in the Blitz systen
for use with First
Impressions.

11. The “Change
Password” tab
allows you to edit
your password.
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12. The “Log Out”
tab logs you out of
your First
Impressions
account.

13. To download
the First
Impressions
software, use the
“Download PC
Software” button
on the “Agent Info’
tab.
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10

14. This will prompt you
with a window, click
“‘Run”.

15. Follow the screens;
click “Next” when
prompted.
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16. Click on
the new icon
on your

desktop, “First
Impressions
RoboAgent”.

17. The
RoboAgent
main screen
will appear.
Wait a few
moments and
you will be
prompted to
enter your
agent ID and
password.
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18. You will now
be taken to the
Alliance main
screen, enter you
name and
password.

19. You will then
be taken to the
Alliance main
menu. While
RoboAgent is
running, it will
constantly be
checking for any
leads that have
been sent to you
from a leads
provider.
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