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Blue Smoke Software
Professional Networking Consultants, Inc.
13301 Southwest Highway
Orland Park, IL 60462
(708) 671-0100

It is believed that the information contained in this manual is accurate, however no
responsibility, financial or otherwise will be accepted for any consequence arising out of the use

of this material.
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Description

Robo-Agent is a Power Prospecting tool. It is software that enters specific information, generally
available from various lead sources, like “home value” into the agents quoting system and gathers the
specific quote and prepares it for printing and mailing. The result is a personalized quote which is much

more effective that a generalized mail-merge quote.

Downloading

Using a web-browser, navigate to the following link.

http://www?2.pnci.com/allstatedownloads/index.html

Your screen should look something like the sample below.

) RoboAgent - Automation of prospecting for new business - Mozilla Firefox
Ele Edt Vew Hgtory Bookmarks Tools Help
| L] RoboAgent - Automation of prospecting for ... | &

\(_-/ hittp: f {2 . pnci, comf allst atedownloads findex. htmi - .-'- y
(8] Most Visited |5 Latest Headlines

ROBO-Agent 1-708-671.0100

My Robo:
ROBOAnent Why P How to oo SRR |
" ROBO-Agent Documents > Racommended Vardocs . JIREHEKE

ROBO-Agent for Allstate: Include Mew Quotes’
prespecting, ReQuotes & Red Carpet

X f ReQuotes Stand alone for Allstate: Only includes the
ROBCO-Agent ReQuote Module

ROBO4LIfe: Run Life Insurance Quotes for Licoln

Benefit Term Life

http:ffwww2. pnci.comjalistatedownloads/RoboAgentTl. exe
Ld
Roboagent
QuickStart
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Click the “Download Robo-Agent for Allstate” button. A download dialog box as shown below should

appear.

|| http:ffvmw2.pnci.com/allstatedownloads/index.htmi <AL B

ited |5 Latest Headlines

ROBO-Agent 1-708-871-0100

DBRO-Asent Why . How to > Conpany

ROBO-Agent Modules
ROB Opening RoboAgentll.exe Recommended Vendors

You have chosen to open

[ RoboAgentiLexe
which is a: Binary File
from: http:/jwww2.pnci.com cdude New Quotes/
b4 Carpet
Would you like to save this File? e

| saverie | | cancel

ReQuotes Stand alone for Alistate: Only includesthe
ROBO-Agent ReQuote Module

Click “Run”

-

(Y]
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The web-browser will Start the Download of Robo-Agent and your screen should now be displaying the

download progress as shown below.

2+ Varifuina RnhnAoantll ava fram wunwe? nnei ram

fompany
ROBO-Agent Modules
Recommended Vendors |

w Internet Explorer - Security Warning

The publisher could not be verified. Are you sure you want to run this
software?

Name: RoboAgentIl.exe
Publisher: Unknown Publisher

I Run ] I Don't Run I Lde New Quotes/
Carpet

This file does not have a valid digital signature that verifies its publisher. You
should only run software from publishers you trust. How can I decide what
software to run?

ptate: Only includes the
E

1| SmanScreen Filter checked this download and did not report any
= threats. Report an unsafe download.
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A security warning may appear, as shown below, if it does click “Run”
- #- -

wospecting For new busin. .. 8~ B | @ v Page~

.27 Robo Agent Installation

M
+ Press Install button to start extraction. Z
t Modules >
ped Vendors
« Use Browse button to select the destination folder
from the folders tree. It can be also entered
manually.
o If the destination folder does not exist, it will be otes/

created automatically before extraction.

Destination folder

1 includes the
c:\Robadigentll v Browse... ¢

Installation progress

( )

Install ] [ Cancel ]

¢ Licoln Benefit

Term Life

This completes the Downloading of Robo-agent. Installation will now begin.
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Installation

After you click “run” in the prior section, the robo-agent installer will prompt you to unzip the Robo-

Agent files, as shown below:

S"r RANRI= oalsiinne A e B

| ROBO AGENT QUICK INSTALL

Start Quoting in Minutes! > Click UNZIF to start the install

Unzip to dir:
C:\RoboAgentll

Click the “Unzip” Button.

When the Installer says “Finished”, Click the Close Botton.

ROBO AGENT QUICK INSTALL

Start Quoting in Minutes! > Click UNZIP to start the install

Close
Unzip to dir:
C:\F%obc\&qenlll Browse l
Finished!
IOIDOEEmOODEDODOODRODEDOOEOREOEEOEODODn

This will then complete the Installation process and Robo-Agent will automatically start the

configuration process.
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Configuring
In this section, we will describe the step by step procedure to configure Robo-Agent. Your screen

should look like the below snapshot.

First TimeSetupv1.0.0.13  pgencylnfo

ROBOAGENT

Enter Your Agency Information
This will Appear on Your Quotations

| Status Task

8 Create Desktop Shortcut My Agency Name ‘
Setting up Agency Information
Select States My Address ]
Setting Alternate Home Page -
Initializing Files My City, State, ZIP | l
L My Phone Number | ]
[ Desktop Shortcut Created successfully 2
My Fax or Email ]

OK ‘ Cancel ’

Fill in your Agency Information in the form provided.

Agencylinfo rzl
Enter Your Agency Information
This will Appear on Your Quotations

My Agency Name BI;;Smoke In&u_ance Age_n_cy
My Address 13301 Southwest Highway
My Ciy, State, ZIP- 0land Park. L 60462

My Phone Number |708:671-0100

MyFaxorEmal (7086710110 sales@bluesmokesoftware.com

= =3

Click “OK” when finished.

Robo-Agent Getting Started Guide Page 10



Now select the state(s) in which you do business in.

states @

Select the States You Do Business In

[JDE =~
O FL \
[]GA
[:|H!
0.

ID
OK Cancel
0N

I g

Click “OK” when finished

Next the RoboQuickstart program will ask you if you want to get some sample leads for testing

purposes.

First Time Setup ¥1.0.0.13
ROBOAGENT

| 9 = xplorer

| Status Task

@ Create Desktop Shortcut
9 Setting up Agency Information

7] Select States -
Setting Alternate Home Page ‘
Initializing Files |

K | @

| Retrieved Aliance Home Page successfully
| Gathered State Information successful
| Collected Agency Information successful
| Desktop Shorteut Created successfully

RoboQuickStart

Would you like to get Some Sample Leads for Testing purposes?
r | ———

This is highly recommended, as you will immediately be able to see Robo-Agent work.
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RoboQuickStart

Sample Leads file written to:C:\Documents and Settings\AdministratoriMy Documents folder.

Click the “OK” .This will conclude the Configuration Process.
ROBO will then ask in a message box if you have a license you want to activate. If you already purchased

ROBO, click yes.

Next, an “ERROR” message will appear stating that the license number could not be found, yet click
“OK” anyway. ROBO will then congratulate you on installing ROBO and will immediately update your
QUICKSTART.

Before you begin running your quotes you will have to activate any other ROBO licenses that you have
purchased, such as REQUOTES, CSV or RED CARPET by clicking their ACTIVATE buttons, on the bottom of

the QUICKSTART. Type in the Order Number and you will then scroll down the date of transaction.

New Quotes ReQuotes Print Quotes

activate

Fully Licensed

You have now completed the downloading process of ROBO-Agent! For questions, call (708)671-0100.
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