Processing Quotes Using ROBO-Agent Job Aid 1

Processing Quotes Using ROBO-Agent
JOB AID

Purpose: This job aid will help agencies use ROBO-Agent to run their Quotes through Alliance.

When: Use this job aid monthly or as needed to aid in Running ROBO-Agent.

Materials This job aid, access to the Allstate Intranet, Alliance, ROBO-Agent Quick Start and ROBO-Agent I
Paid-up subscription to Red Carpet(annual).

0 This job aid starts with a “Quick Steps” section listing the steps required to complete the task(s).
Note: : S : : J ;
The remainder of the job aid provides detailed descriptions and graphics for each step.

Quick Steps

A. | Go to your Allstate Gateway using your desktop Icon. Login and go to the home page. Once
on your home page you will see a list of links on the left side under “my quick links” section.
Scroll down and select DNS Scrubbing Tool by clicking on it.

B. | Now a series of screens will pop up. Do Not push anything until the DNS Scrubbing tool
screen appears. Then click the file scrub tab. Click the browse button and a box will pop up to
select your new leads file. Navigate to your new leads file and select open. Now check
the next box and click submit.

C. | In afew minutes click the file status tab and if your leads are done being scrubbed there
will be a download link next to your file name. Click the download link and select save. When
the file browsing screen appears select save.

Now you are ready to go back to your desktop and select the ROBO-Agent quick start icon.
Double —click ROBO-Agent QuickStart icon on your desktop.
Click New Quote Button

When the Quote Type Box appears use the drop down arrow to select the appropriate type of
guote you want to perform.

XX-CONDO: Condo Insurance Leads

XX-HOME: Homeowners insurance leads

XX-MULTIDRVRAUTO: Single and Multiple car insurance auto leads

XX-RENTER: Renters insurance leads

XX-MOTORCYCLE: Motorcycle Insurance Leads
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Click Next Button

The Do You Need to change your defaults box will appear. Click YES. If you have already
setup your defaults for the selected quote type click NO and skip to step 6.

When the Default options appear ensure your settings on the tabs are correct and then select
the DONE tab, save and exit.

The Lead Prep Screen will now appear. Under the Choose One section choose “I need to
Validate and Column-Align my LEADS with Alliance (Cleanse).” Change Follow-up year if
desired. Finally click the Next button.

When the Open screen pops up you need to browse to your new scrubbed leads file (must be
in CSV format and contains [1] in the name) and click the Open button.

You now need to match the file headers to the appropriate boxes.

Pink = required

Blue=optional

Using the drop down arrow in each box select the corresponding value.

If you need to set a value because you leads file doesn’t contained the needed

information, simply check the “use Value” box and enter the designed data in the field next to
the box. If you have selected the MULTIDRVRAUTO lead type, you need to map all the
corresponding YEAR, MAKE and MODEL boxes for each car for the most amount of cars

in your leads file.. Finally click the NEXT button

Once the “Save File as new Cleansed File Type” box appears, make note of the location
and click the SAVE button.
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10.

11.
12.

13.

14.

15.

16.

17.

18.

19.

20.

Once ROBO-Agent pops up do not push anything until your Allstate Alliance menu screen
appears. Click OK.

Once the “finished loading files” screen appears click the OK button.

If you do not see your Allstate Alliance menu. You need to change your login information.
If your Allstate Alliance menu appears skip to step 14.

Click the Agency Setup/Utilities/Help tab on the bottom of the ROBO-agent program.

You will then see a series of boxes. You need to locate Alliance Main Menu URL box.

Verify the Alliance Username is correct. Now Locate the Alliance Password field and enter
your current Alliance password. Now click “Save Agency Information”. Once the Confirm box
appears click yes. Click Ok on the notice screen. Finally click the Blue USR-PWD button and
you should login into alliance through ROBO-Agent. This is will only be done once, when you
have used ROBO-agent for the first time.

If you need to change your alliance defaults, click my settings on the top of the alliance
screen. If you have already set your defaults skip to step 16.

Use the Tabs and Select your Quote type. Then Select your Company-Line. And click
view. Set your coverages with your drop downs for your coverages. Click the save button and
then the Ok button.

Finally click the Yellow RUN ROBO button. When the “Your Quote Print file name is:” Screen
appears click OK.

Once ROBO-Agent runs through 1 quote it will ask you to verify the coverages. Click OK to
view. If all coverages are correct, close the quote preview and click OK on the pop up. If you
need to change your coverages, click NO and follow step 14.

Once ROBO-Agent has finished, a popup window will appear to prepare your files for print
click YES.

Once the Print Output List (.xIsprintdata) screen appears. You will now need to make any
changes to the print template you desire by clicking the teal edit template>> button. If no
changes are needed, skip to step 22.

Once Microsoft Excel loads you need to select the proper template using the tabs on the
bottom of the screen.

Print1->Letter

Print2->Your choice chart

PostCard4x5 ->4x5 postcard

PostCard5x8 - .5x8 Postcard

Then you can change any of the verbiage or add a picture as long as you don’t change the %/
fields.
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21.

22.

23.

24.

25.

To remove an image to your template click on the image and hit the delete key. To add an
image, go to Insert and select picture, then browse to your image location and click open.
Once the image appears you can move it to the desired location. Click save and close
excel. On the Notice screen click ok and ROBO-Agent will reload the template.

You now need to select the type of printout you want to use by using the Print Sheet
selection drop down.

Printl->letter

Postcard4x5 -> Small 4x5 postcard

PostCard8x5 -> Large 8x5 Postcard

Next You need to set the number of quotes you want to print. Under the Print item
Selection you can select all by hitting the all button or set the range by enter the lead from
and to number and hitting set selection range.

Now you need to verify your print settings by hitting the print settings button. Go to the
middle tab (options). Make sure the correct printer is listed under the selected printer and if
you are printing letters you need to set the print page 2 option

True-> prints your choice chart

False-> only prints the quote sheet

Finally hit save and exit.

You can now start printing using the Start quote Print button, print a summary to create a
call sheet and Export to CSV file(add-on required) to send the files to an outside print
house. Once you are done with your selection you have completed the ROBO-Agent
Quote process.



Processing Quotes Using ROBO-Agent Job Aid

Steps | Looks Like This

@ .

Mozilla Firefox Microsoft

Office Outl. ..
| Q p
@ e
RobodLife avast! Free
Antivirus
1.
Double —click RoboAgent pYA
QuicksStart icon on your desktop. e
RoboAgent
QuickStart

P ——
‘s Start
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2.
Click New Quotes Button

ROBO-Agent Quickstart(1.0.1.56)

New Quotes

Outsourcing Purchase

Settings

Sgent Fully L

ReQuotes 194 Days Left

Red Carpet: 199 Days Left

Not Lic

Print Quotes

Blitz Settings

Build Scrub
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4. ChangeQuote
The Do You Need to
change your defaults box
will appear. Click YES. If Do you need to change any of the Quote defaults?
you have already setup
your defaults for the
selected quote type click
NO and skip to step 6. _
,r 9= Quick-Start Multi Driver/Vehicle v38 == o | ' Quick-Start Multi Driver/Vehicle v33 fol &=
Household / Driver | Vishicle | Coverages | Emai | DONE Household / Driver | Vehicle | Coverages | Emal 3 DONE
Driver 1 Vehicle GroupBox8
Misc. Options @ Use Yr-Mik-Mdi Use Vin#
Years With
Current Emoioy Vehicle #1
= ) Loads may contan VehiceCost 2000 #requied
Vehicle 2
Vehicle Cost 22000  required
Cument Insurance Vehicle #3
c L
thngw‘:\t&u; T Be¥r w|  Cheose: 3.4 or 5+ Vehicle Cost 21000 #f required
Cor;mm;or Length of No Vehiclo 14
O oo we, Mo v FRequred YR 199 Vehicke Cost 20000 # required

5.

When the Default options
appears, ensure your
settings on the tabs are
correct, and then select the
DONE tab, save and exit.

Eligble for Comeback Mo -

Prior Bodily Injury Lim¢ ~ #11-50/100 =

Credt Report Information

NOTE: Some choices in e Drop-Down Lists may NOT reflect your choices. Use the
index # displayed 1D select 8 comesponding selecion hat you need

Coverages

a5 Quick-Stat Multi Driver/Vehicle v3.8

[ Household / Driver | Vehicle | Coverages |Emai | DONE|

Your Aliance Settings Determine Package IL

Agent ID

+| Apply PPD Discount

[¥] Apply Multiple Policy Discount

Effective Date PLUS 30  Days (Dthru 60)

J/| Save in ALLIANCE

v AddNete  RoboAgent

NOTE: Coverage Limits and Deductibles are set using the default
values you dafine for each of the packages in Aliance - My Seftings
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95 Quick-Start Multi Driver/Vehicle v3.8

<o

Household / Driver | Vehicle | Coverages | Emal | DONE

Leads may

! contain Email

Email Parameters

entering a Reply Email Address you will
possible

ENABLE email when

Your Reply Email Address

SAlistate.com

Shot Message (' = insert camage-retum-dinefeed )

9 HTML PDF

Delivery Notification

6.

The LeadPrep Screen will
now appear. Under the
Choose One section choosg
“I need to Validate and
Column-Align my LEADS
with Alliance (Cleanse).”
Change Follow-up year if
desired. Finally click the
Next button.

(¥ LeadPrep
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7.

When the Open screen
pops up you need to browst
to your new scrubbed leads
file(must be in CSV format
and contains [1] in the
name) and click the Open
button.

Look inc | ) My Documents v

D ¥ 2 @

£5) wi-SampleLeads. auto. REQ. SCRUB|
) wi-5ampleLeads,home. Cleansed

X3 wi-5ampleLeads.home. home. Clear.
§55)wI-SampleLeads.home. home. Clear
EL)wi-5ampleLeads. motorcycle.Clean

4

C)Downloads
,_& Ay Music
My Recent  |(ZiMy Pictures
Documents | OneNote Notebooks
— 4 agentsdirect 33 11
[__a i Nv-sample-leads
Desktop 4] Nv-sample-leads. auto. REQ. SCRUB
L25] Ny-sample-leads. auto. REQ. SCRUB.REQ.SCRUB
i33] Nv-sample-leads. auto. Cleansed
@Nwsalrde-leads,hnm.Cemsed
My Documents @m-samp|e-ae§ds.m.hm,cbwed
-'ﬁ_t}QuoteExceptmns
2% Wi-SampleLeads
g! @WI-SanpleLeads.aLko,Gunsed
35 wi-SampleLeads. auto.Cleansed. error
My Computer

Type: Microsoft Office Excel Comma Separated Values File
Date Modified: 12/1€/2010 3:00 PM
Size: 1.84 KB

File name:

Files of type:

‘Wl-SampleLeads
csv ﬁl.es_[' csv)

i
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8.

You now need to match the
file headers to the appropriatg
boxes.

Pink = required
Blue=optional

Using the drop down arrow in
each box select the
corresponding value.

If you need to set a value
because you leads file
doesn't contained the needec
information, simply check the
“use Value” box and enter the
designed data in the field nex
to the box. If you have
selected the
MULTIDRVRAUTO lead type
you need to map all the
corresponding YEAR, MAKE
and MODEL boxes for each
car for the most amount of
cars

in your leads file.. Finally click
the NEXT button

© Robo Wizard 1.0.2.56- IL-MULTIDRVRAUTO.RBO - C:\Documents and Settings\RoboMan\Wy Documents\WI-Samp... r:_—|@|‘z|

Last_Name Address City st Zipcode Column J  Driver 1 Birth

NITW21794 COLG WA S3017-9564

APT Area_code  Phone_number

1 First_MName

Special
Functions

(W97W21794 HAPPY HOLLOW LN)
(COLGATE)

(WI)

(53017-9564)

Discas Gy Zpooce |

0.

Once the “Save File as
new Cleansed File Type”
box appears make note of
the location and click the
SAVE button.

Save File as new Cleansed File Type

Savein: | (L) My Documents v O M-
JDownloads ':_-] Wi-Samplel eads. home. Cleansed
\_3_) My Music 53] wi-SampleL eads. home. home. Cleas
MyRecent  (2iMy Pictures 5] wi-SampleLeads. home. home. Clear
Documents | OneNote Noteboots 53] wi-SampleLeads. motorcycle. Clean

— ] ngentsdrect 33 11
[j 53] sample-leads
5 Nv-sample-leads. auto. REQ.SCRUB

Deskiop =
S v-sample-leads. asto. REQ. SCRUB.REQ. SCRUB
ZNY-sample-leads. auto.Cleansed
] Nv-sample-leads. home. Cleansed
124] Ny-s ample-le-ads. home. home. Cleansed Fie Dptions
My Documents = s [[] Create "APT . BLD , SUITE"
0 wi-sampleleads [ Inchude PO Box Addresses

Inchide All Fiekds in Output File
[¥] Low Auts Confidence
Zip Code Check

3}5 £ wi-sampleLeads. asto. Cleansed
5] Wi-Sampleleads. ato. Cleansed error
My Computer | 301 ampleLeads. auto.REQ.SCRUB

- < *
“ e e
. CRING - cicL e o s 5 [ Creste Summacy Rapot
My Network e M =
Places Save as lype: C5V fles [".csv] '
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LEAD Load Conditions/Exceptions/Errors [

. LEAD Entries Loaded in List = 0
Current Customer Skips =0
Do Mot Mail Lead Skips = 0
Current Customer and Do Mot Mail Lead Skigps = 0
*~**These are Conditions, NOT Errors

10. Once ROBO-Agent pops up do

Errors Matching Lead Entry Mumeric Fields te RBO Numeric Fields = 0

not push anythlng untll the “LEAD thanT:taE':x;:;:tizgnirsd:sdu;:t:rh&:\‘eRl.éEéAEISe(.csv]column format is different
Load CondItlonS/exceptlonS/errorS Errors Where Lead Entry Has Less Fields than Highest REO Field In|
screen appears. Click OK. 203

This Exception is usually the LEADS (.csv) column format is di
than what was recorded in the .RBO file

Lead Trapped Error Records = 0
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11.

Once the “finished loading files”
screen appears click the OK
button.

12

—_—

Finished Loading Files! e S

CB  IL-MULTIDRVRAUTO Loaded !

When vou're ready -

Click ‘RUN ROBO' (bottov

12.

If you do not see Your Allstate

Alliance menu. You need to
change your login information.
If your Allstate Alliance menu
appears skip to step 14.

13.

Click the Agency Setup/Utilities/Help tab
on the bottom of the ROBO-agent
program.

You will then see a series of boxes. You
need to locate Alliance Main Menu URL
box. Verify the Alliance UserName is
correct. Now Locate the

Alliance Password field and enter your
current Alliance password. Now click
“Save Agency Information”. Once the
Confirm box appears click yes. Click Ok of
the notice screen. Finally click the Blue
USR-PWD button and you should login
into alliance

through ROBO-Agent.

== [raopwee
| PEDIT Mok
I > Customer Search
oot Ladn
. sty ]
ata
Few Qucte Nrw Busrens Endoramment
Search Tramsactions.
Esxgteng Quots'Mew Busness/Endorsements
Low rintedt
St tmmelrg
AN ROEC
Haramrpt wreka i Qvrte.
&) RekoAgens LNILITITRAY

Mm Sopt | WebData Mmhwl;‘m Agercy Sebup / Password f Licerses

Alance Usetame
Hiarce Pasmeord

Learan Evcrgtorn

T Ty 5 R YE Srgin a0V 2T E T A

FoboAgert B Ov1.113 17[RAI) Fully Licensed

N e e 20y B2 40V DT T Mt
Doy EIP THLbbegy NS phn 2 VT TMps, ! Carpet Bufton Chack for

X33) Red Carpet [58) Re-Quote w
Subscription Activation

| —  EEmir=uil

I il el sl il il B loel il &
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14.

If you need to change your alliance
defaults, click my settings on the top of the
Alliance screen. If you have already set
your defaults skip to step 16.

7 FaboRgent B0 I517RAD
MAIN SCAEEN | Script |
=y Agency Address / Alliance UserName-Password / Setup
My Tranzactions Cl Search
_leAk - -
[ M | @Allstate‘ Alliance Menu fEes Ko
(Rt Advanced Sen
_—
| Webaar O Required Finlde

15.

Use the Tabs and Select your Quote type.
Then Select your Company-Line. And clich
view.

Set your coverages with your drop downs
for your coverages. Click the save button
and then the Ok button.

O Rating State
wI -

O agent

| PEINT Mode |
BATCH - Customer Search
Get Leads
[ (C5V) File
Create
New Quate New Business. Endorsement
Search Transactions
Existing Quote/New Business/Endorsements
I (G |
Slow hiernet
Self-Atending
| RUN ROBO | -
g saviscript mveladlyQeotel);
AC|-Lopls...
) Pebehgi LTI =T

DT Py T —T—

T e e —r——

Herpa L0 ek e o ageeicemmes aucpTsAE s e heberts
3| eTdes dsts. Quets Py

G
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SCRIPTH

ozl B0
|18 d
7E| | I !

14
— —
Qi T
WAN SCFEEN St | WobOut | hte Ot b ot/ Leo et gy Se / P Lt
T l;'!( [ S 2 '
=
Jobah :
(™% Fax
. ; - Fax e ST
Coverapes
T
et
=

Screen appears click OK.

Sew e
H.IIW.
= | s
[ Your Quote Print File Name is: [
16.
Finally click the Yellow RUN ROBO button 0 _ :
“ . . .y v adm_multi_auto_leads_34419 filtered.auto IL-MULTIDRVRAUTO_
When the “Your Quote Print file name is:

15_1326.xIsprintdata

17.

Once ROBO-Agent runs
through 1 quote it will ask you tg
verify the coverages. Click ok to
view. If all coverages are
correct close the quote

preview and click ok on the pop
up. If you need to change your

coverages click no and follow
step 14.

Verify Quote Data?

1 ——

Do you want to verify the quote page data for proper wording and dollar
amounts?

NOTE: the print template can be modified at a late
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G&O- DMmS B W oo

Is the quote page data acceptabl

NOTE: answering NO stops the process

Ly JL N |

Seript Finished or Stopped: View Quote Data -> YES or...

18. Leads Records Processed = 1
Once ROBO-Agent has finished  E—————— |
a popup window will appear to
prepare your files QAP IATEER
for print click yes.
[ vs N[ ™ |

' Memwmm]_m[wm;w:uu:—_-.
T %rw
_____ Cot Cdinit nd Farae E View
= O
1 S0 113 ]
19. Summary Print
Once the Print Output List G s e
(.xIsprintdata) screen appeatrs. 00001 OMER sesc AT2END . WOLLAND M 423 Caf| AOfeiems [
- 00002 ROBERT BOYDELL TESOCAND.. ADA M 45301 Ca|| #1:LastName
You will now need to make 000 DAVD HUSMAN  S0SBROOK. HOLLAND M 4343  Cal| sicdess
. M 1801 PARN.. M 4530
any changes to the print OmEm GET REWA A0S GWORL W s O et
. 00006 JEANNE RISSI 3216 THOR.. GRANDRA. Ml 45545 Ca|| #5:2pCode
template you desire by 00007 PAUL ROSENBAUM  4180CURR. BUCHANAN MI 43107  Ca|| #G\ehiceType
clicking the teal edit template>> Gos Tz vy lowec W s ol mw
button. If no changes are Al S e
needed skip to step 22. i
H1IERDT
H14CTRLNER
2150entiD
#16DetDsp
#17 CompanyFobicy
#18 BoddylnguryLim
15 BoddyinyuryPrem -
< m ] v ||l i | v
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20.

Once Microsoft Excel loads you
need to select the proper
template using the tabs on the
bottom of the screen.
Printl->Letter

Print2->Your choice chart
PostCard4x5 ->4x5 postcard
PostCard5x8 - .5x8 Postcard
Then you can change any of
the verbiage or add a picture as
long as you don’t change the
%# fields.

e | et Pagelaed  Femun  ODeis  Rei  Vew  Adddm

l,, o h N ] | e s > E T ",
puite ';;::”m" BIH-Z- %A EFTRE fuepscme- ($-% ¢+ [d A © it Oeete
A5 - . Jx| 1 you ne longer wish to receive mail soliotations from Allstate, please call 1-866-554- 2809 E
A B c D SR F G
4 %<Agentd> @-&!Q‘) S<Permitd>
5 <hgents> %<Permit5>
5 Are you paying too much for Motorcyele Insurance ? Y<Permits>
7 Coverages Limits of Labi If you like what you see please contact
B "Bodly yury (AR) us to customize this quote for vour
8 | Guest Liabeity (GL) specific needs.
10 Propery Damage (BB)
rl1 Medical Payments (CC) Pleass Call
12 Consion (D) Sh<Agent!>
13 Comprehersive (HH) %<Agentd>
14 Towing and Labor ()
15 | phonal Eguipment (OF)
16 Vehicles
17 a7 %29 %#10 %0 Yl
18 | Unirsured Undeninsured Moorist k2
19 D, Wl %25

M e of ractors:
ade w ewe)  PomCesits | PetCaedsxs

i - j—
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21.

To remove an image to your
template click on the image and
hit the delete key. To add an
image, go to Insert and select
picture, then browse to your
image location and click open.
Once the image appears you
can move it to the desired
location. Click save and close
excel. On the Notice screen
click ok and ROBO-Agent will
reload the template.

Picture Tools

Home Insert Page Layout Formulas Data Review View Add-In Acrobat Format

ket A || i) o

= ] {4 Copy - —

B e ormat painter ||| B 6 M| [ - S A | [ e e | v & ce s oo |8
Clipboard = Fant Alignment Mumber
Picture 2 - S |

= A - : [] E F
1

2

3

4

5 -

s ALLSTATE Property & C

7 Sample Motorcycle Quote

8 Date: %#7

9 Especially Prepared For

10

11

12 %UHD %#1 =

13 %HZ A5 %HEO Select and hit

14 %MD, K#d UNS

e delete key.

16

17 Are you payin orcycle Insurance 7
18

19 || am pleased to send you a sample motorcycle insurance quote, and hope | can talk with you to personalize a quote.
20 Your motorcycle insurance may be up for renewal. In recent years, the price of motorcycle insurance has increased
21 With that in mind, the gcal of my agency is to keep my clients premium as low as possible. If you like what you see,
22 please contact us to discuss your specific needs and vehicles

23

24

25 Call sowe can work on lowering your motorcycle insurance!
26 Total Estimated Premium™" | Y#50 Annual |

27

W4 » w| Printl - PostCardaxs PostCardSXe ¥

OH-motorcycle [Compatibility Mode] - N Picture Tools

pe Layout Formulas Data Review View Add-Ins Acrobat Format
7 d = iy D e -~
PivotTable Tat Picture Cifl Shapes Smartart | Column Line  Pie Bar  Area Scatter Other | Hyperlink || Tent
s Ar 4 - - - - - - Charts = Box
Tables mifistrations Charts o Links
Picture 2 Picture from File
[l rt 3 picture from a file C . D E F

Tess F1 for more help.

ALLSTATE Property & Casualty Company
Sample Motorcycle Quote
D

PR [P Y G Y P S 1 -
anEoRiava e oswn

Date: %#7 Control# %#8

specially Prepared For Prepared By
%e<Agentl>

%e<Agent2>

A0 %A1 %<Agent3>

WH2 %H59 %HC0 %=Agentd>

WH3 , N4 WNES %=<Agent5>

17 Are you paying too much for Motorcycle Insurance ?

18

19 |1 am pleased to send you a sample motorcycle insurance quote, and hope | can talk with you lo personalize a quote
20 Your motorcycle insurance may be up for renewal. In recent years, the price of motorcycle insurance has increased
21 With that in mind, the goal of my agency is to keep my clients premium as low as possible. If you like what you see,
22 please contact us to discuss your specific needs and vehicles

23
24
25 Call o we can work on lowering your motorcycle insurance!
26 Total Estimated Premium** Y%#50 Annual
27
i 4 v v Printl - PostCard4xs PostCardSX8 -~ ¥J
Ready
—

ot — i ] =)

. RoboAgent will reload print template OH-MOTORCYCLESRS
When you click 'OK'

17
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{E=s oy |
Co) Dowver (o setogs |
o
22. - “L'i [hm»cwua
You now need to select the S |
type of printout you want to use e e e we 3
by using the Print Sheet 00002  ROBERT BOYDELL TECAND.. ADA M 4531 Ca| hLatName
lection drop down gy e g g e e
Se p ' 00005 KURT "ru.'"\ﬁ‘i\‘- 550 RiDG GRAND FA. Wi 45548 Ca i Sume
Printl1->letter 00006  JEANNE RISSI LIGTHOR. GRANDRA. M 49586  Ca|| £5Z¢Cods
00007  PALL ROSENBAUM 4180CURR.. BUCHANAN MI 45107 Ca|| 26VehicleType
P -> ||
ostcard4xs -> Small 4x5 SR N WD U R M %8 ) Cuea
pOStcard 00010 JERRY VANLEEUWEN  2663WEAT. GRANDRA. MI 43546  Co| AVesckeMAN
POStCardSXS _> Large 8X5 00011  LINDSEY ZEMAITIS 11427 LIND. MARNE Ml 45435 Ca ;:I:\-MHDL
s12PR
Postcard #3807
#14CTRLNER
£15CentiD
£16:DetDsp
E17 CompanyPokcy
£18 BoddylguryLim
215 BodiyinjuryPrem b
1_ MAIN SCREEN [s.:u |w¢m.jmﬂemmfurﬁﬂ m|w o Setup / Password / Licenses | Il
' vt L Oeor |G
2l [ | Print PDF
%' @ ::-tﬂ: ::':"M | Print Settings | -
The une1s [ 0]
i
23 Summary Print
Next You need to set the - -

#2Address H3Cay 4. #5ZpC. G||ID Value =
number of quotes you want to W726ND.. HOLLAND M 43823  Co|| #OFwsiName £
print. Under the Print item CHEROOK. HOUAND M| 43  Cof| mohibees

H 00004 MICHAE! MIKESE! 801 PARN... ADA M 930 Ca|| 83Cy
Selection you can select all by 0005 KURT  REWA  2RDG. GRANDRA. M 4546 Cal| AtSme
hlttlng the a" button or set the 00006 JEANNE RISSI 3216 THOR.. GRANDRA.. Ml 49546 Ca|| #5:ZpCode
00007 PAUL ROSENBAUM 4130CURR... BUCHANAN M 49107 Ca| | #6:VehicleType
00008 DAVID SMITH 342 EASTM... GRAND RA. Mi 45546 Cal| &7 VehicleYR
range by enter the Iead from 00005 ERIC TRAETZ 11260 BLU.. LOWELL Ml 49331 Ca|| #8VIN
and to number and hlttlng set 00010 JERRY VANLEEUWEN 2663 WEAT.. GRANDRA.. Ml 49546 Ca|| #9VehicleMAN
. 00011  LINDSEY ZEMAITIS 11427 LIND... MARNE M 48435 Ca| | #10:-VehicleMDL
selection range. #11.Diveccrt
#12PRI
MIEDT
#14CTRLNBR
#15C8entID
#16:DetDsp
#17 CompanyPolicy
#18:BodéylnjuryLim
219 BodiylnuryPrem =
“ m » L m »
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24.

Now you need to verify your
print settings by hitting the print
settings button. Go to the
middle tab (options). Make sure
the correct printer is listed undef
the selected printer and if you
are printing letters you need to
set the print page 2 option
True-> prints your choice chart
False-> only prints the quote
sheet

Finally hit save and exit.

 MAIN SCREEN | Script | WebData | Quote Ouput for Print/Expor | Leads input | Agency Setup / Password /
=2 BRI it Rem Selection st [ 11] Options

_ (A [Choos ) Select 0] = Pt POF
¥] Append ] PreView
Load Saved
Quote Fle
C'\Agents Direct Mai\Cients\Requotes\alison
# #0:FirstName #1:LastName #2Address H#3Cty 8. #52pC. G||ID Value &
00001 OMER BESIC 407T262ND ... HOLLAND Ml 45423 Ca|| #0:FirstName E
00002 ROBERT BOYDELL T630CAND.. ADA Ml 43301 Ca|| #1:LastName
00003 DAVID HUISMAN 605 BROOK.. HOLLAND M 43423 Ca| | #2:Address
00004 MICHAEL MIKESELL 1801 PARN... ADA Ml 45301 Cal #3Cay
00005 KURT REWA 25%0RIDG.. GRANDRA.. MI 43546 Ca|| 24 5ate
00006 JEANNE RISSI 326 THOR.. GRANDRA.. Ml 49546 Ca|| #5:ZpCode
00007 PAUL ROSENBAUM 4180CURR... BUCHANAN Ml 43107 Ca|| #6:VehicleType
00008 DAVID SMITH J2EASTM.. GRANDRA. MI 43546 Ca| | &7:VehicleYR
00008 ERIC TRAETZ M0BLU... LOWELL Ml 45331 Ca|| #8VIN
00010 JERRY VANLEEUWEN 2665 WEAT.. GRANDRA. Ml 49546 Ca| | #9:VehicleMAN
00011 LINDSEY ZEMAITIS 11427LIND.. MARNE M 43435 Cal | #10:VehicleMDL
#11:DaverCnt
#12PRI
RIZERDT
#14CTRLNBR
#15ChentID
#16:DetDsp
#17CompanyPolicy
#18:BodiylnjuryLim
| #19:BodilyinjuryPrem -
‘ IIF_I_ 3 | 4 ll.r_
Printer Options - — E
© ‘= Current Print Sheet Printl - I > Save/ Exit
T
Ti
True I
o -
False
SupportColor True
TransparentColor Bl 255. 0Y
B Printer
Selected Printer HP Photosmart C6100 series
B Watermark
AddWatermark False
WaterColor [Jo.0.0.0
B WaterFont Tahoma, 72pt !
WaterimageFile
WaterRotation -30
WaterText
WaterTransparency 50
AddWatermark
AddWatemmark
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25. :
_— . RoboAgent 8.0v311317(RAT)
You can now start printing using lﬂmn | Scrpt | Weblota Guote utpa fo Prrt/E | = ,
. - L i ol e L E =
the Start quote Print button, ] i BTSSP Pt tem Socton i (1T, Oiore
. L e El o el Pt
rin mmary to cr Il . L ExceLPrat | G AT [(None ] Selea [_0)
print a summary to create a ca S ) G [0 P [ print settings |
sheet and Export to CSV BT Pt = wers [0 5 S p——
. . PostCarddX(5 Expart
file(add-on required) to send the .. PoaCardExt )
. . . Quote Data FileN Prot2 Summary Prnt
files to an outside print house. TR RO [ ] ]
Once you are done Wlth your & #0:FirstHame: #1:LastName He.Address #3Cay #. #5ZeC.. G||ID Valse '.
: 00001 OMER BESIC A726ND .. HOLLAND  MI 43423 Ca|| #0FrstName E
selection you have completed 00002 ROBERT BOYDELL TSS0CAND.. ADA Ml 49301 Caf| #1:Lasthiame
00003  DAVID HUISMAN EI5BROOK. HOLLAND  MI 43423  Ca|| f-Addwess
the ROBO-Agent Quote 00004 MICHAEL MIKESELL 1301 PARN,..  ADA M 43301 Caf| MOy
00005 KURT REWA 2350 RIDG. GRANDRA.. MI 49548 Cal| #4:State
process. 00005  JEANNE RISS! VIGTHOR. GRANDRA. Ml 43546  Ca|| #5:ZpCode
00007  PAUL ROSENBAUM  41S0CURR.. BUCHANAN MI 43107  Caf| #5\VehicleType
00003  DAVID SMITH M2EASTM.. GRANDRA. M 4956  Caf| 7VehickYR
00009 ERIC TRAETZ U2B0BLU. LOWELL  MI 43331  Cal| #VIN
00010 JERRY VANLEEUWEN ~ 263WEAT.. GRANDRA. MI 43546  Ca|| #8:VehicleMAN
00011 LINDSEY ZEMAITS 1427UND... MARNE M 43435  Cal| #10VehicieMDL
#11:DriverCrt
H1ZPRI
MIEHDT
A4CTRLNER
#15ChentiD
#16:DetDsp
#17-CompanyPolcy
#18-BodiylnjuryLim
#13-BodiylnjuryPrem -




